
HCL BigFix
One of Asia’s leading 
financial institutions, 
seeking enterprise-grade 
patch automation for 
critical systems.
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Challenges


Needed a scalable, enterprise-ready 
solution for patching servers and critical 
applications.

Competitor solutions (Zoho, Ivanti, Tanium) 
were either insufficiently mature, too 
complex, or lacked enterprise readiness.

Required strong automation and 
compliance capabilities at scale.

Business 

Impact


Deployed HCL BigFix Patch to standardize and 
automate patch management across Windows 
and critical applications.

Improved patching efficiency, enhanced 
compliance, and ensured enterprise-grade 
operational readiness.

We helped deliver

Improved patch 
automation and 
operational 
efficiency.

Enhanced 
compliance posture 
with enterprise-grade 
patch management.

A scalable solution 
that met enterprise 
IT and security 
requirements.

HCL Software is a global leader in software innovation, dedicated to powering the Digital+ Economy. We develop, market, sell, 
and support transformative solutions across Business & Industry Applications, Total Experience, Data and Analytics, Cybersecurity, 
Sovereign Collaboration Specialized Software. Built on a rich heritage of pioneering spirit and unwavering commitment to 
customer success, we deliver best-in-class software products that empower organizations to achieve their goals. Our core values 
of integrity, inclusion, value creation, people centricity, and social responsibility guide everything we do. HCL Software serves 
more than 20,000 organizations, including a majority of the Fortune 100 and almost half of the Fortune 500.
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