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C h ll This company wanted to expand its digital offerings to mobile, making it easy for customers ’ ’ We focus on what we need to do to
a enge . . . . engage with our customers in the best
to access important services anytime, anywhere, from their smartphones. . ’ ’
ways possible.

The company launched its mobile app for iPhones and Android-powered devices, providing —Vice President of

Solution

. . . 5 Corporate Internet & E-Business
convenience and personal service that fits in its customers’ pockets.

The app enables customers to accomplish transactions in a few clicks from their mobile
Results

device, reinforcing and strengthening relationships with insurance agents.
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Overview

Imagine paying your auto insurance bill or filing a claim with just a few taps on your mobile device or having proof of auto
insurance coverage with you whenever your phone is in your pocket. How about receiving automatic alerts when it’s time for
an oil change, tune-up, or other routine maintenance?

These are just some of the customer-centric capabilities that this insurance company delivers with its innovative mobile app.
Spearheading the company’s effort for engaging its customers and mobilizing their experiences is the Vice President of
Corporate Internet and E-Business.

Building strong relationships

As one of the most respected insurance and financial service providers in the Southeastern United States, this insurance
company currently has premiums of more than $1 billion, with over a million units in-force. “Personal relationships and trust
are the essence of insurance in our market,” the VP explains. “Our company focuses on personalized service and an excellent
customer experience.”

This insurance company is a people-driven company. It markets its insurance products through a network of agents in the
southeastern region of the United States. Their insurance agents provide their customers with complete coverage at
competitive prices for their various needs, including property and casualty, life, health, and dental insurance.

Creating seamless customer experiences

Local agents own the customer relationships. This insurance company ensures that the business-related services — the
interactions and transactions between people and the company — run as seamlessly as possible. The company continually
invests in innovative solutions designed to reinforce relationships with local agents and make it easy for customers to do
business.

The company had redesigned its web site to enhance the agent model for sales and marketing. The company made essential
information available over the web and also provided the ability for customers to quickly locate local agents who could
provide personalized details about rates and coverage.

The company then expanded its customer connections when it rolled out a self-service portal. This move extended the hours
for customer service. Customers could now pay bills, request changes, view policy information, and file claims online. “We
want to give our customers the ability to conduct business with our company on their time,” the VP observes.

Mobilizing customer connections

The company added a second channel, when it launched its mobile app for iPhones and Android-powered devices. “Our
mobile app demonstrates our commitment to providing customers with more convenient ways than ever to manage their
relationship with our company,” the VP emphasizes. “Customers can still take advantage of the personal service they expect
from us, with the option of accessing important services anytime, anywhere, from their mobile devices.”

Innovating through pocket-sized personal service

Through its mobile offerings, the company provides personal service that fits in customers’ pockets. Digitally engaged
customers value the convenience of these multi-channel connections. A growing number have installed the mobile app on their
mobile devices and have access to the same information as on the web or when calling their insurance agent. Only the context
is different — mobile devices are with them all the time.

In addition to paying bills, filing claims, and receiving alerts (or push notifications) about routine vehicle maintenance, mobile
customers can access policy information or view their auto insurance identification cards through a secure connection on their
handheld devices. “The ability to view auto identification cards is especially valuable with the recent decision by our state to
accept an electronic proof of insurance,” the company VP says. “Alabama was one of the first states in the country to accept
electronic identification cards for law enforcement, and we believe other states will follow suit.”

Delivering a multi-channel solution

Crucial to their success is choosing the right low-code platform solution to build its mobile apps. HCL Volt MX provides the
ability to rapidly develop mobile apps, support both iOS and Android devices from a single code base, and easily integrate
with back-end web services. The VP reports that, “By moving to this low-code platform, we are future-proofing our apps

Several years ago, we desi
customer portal to easily integrate

with our back-end ems. This has

and ensuring a quick and efficient process for supporting new features, new mobile channels, devices, and OS upgrades.”

had an added benefit. We now have

The company continues to compete for business through the quality of its customer service. Empowering customers with the
information they need, when they need it, is key to the company’s multi-channel strategy. This has not happened overnight.
The company steadily builds upon its reputation and invests strategically in the digital technologies that support its business
goals. —Vice President of

“We focus on what we need to do to engage with our customers in the best ways possible,” the VP explains. “Several years Corporate Internet & E-Business

ago, we designed our customer portal to easily integrate with our back-end systems. This has had an added benefit. We now

have the required web services for delivering a useful mobile app.”

By relying on our low-code platform, we enabled the company to easily develop an extensible mobile experience to its
portfolio of business solutions.

The mobile app is just the latest addition the company’s connection with customers. By providing a way to stay constantly
connected (with digital auto ID cards, push notifications, member benefits, and the ability to easily search for key service
providers such as towing services, locksmiths, hotels and gas stations), the company has optimized the complete customer
experience. ad

Modernizing Medical Supply Distribution with Powerful Self Service

This US-based insurance company offers an array of insurance coverages including life, property and automobile to its clients and has also become known for superior customer service. The
company and its affiliates now provide insurance and other financial services to more than 1 million customers in 11 states.

Follow Us E E @ EI

Products Home
Accelerate
AppScan
Atlas
Automation Power Suite
BigFix

Clara
Commerce
Compass
Connections
DevOps

Digital Experience

Products

Domino
Link
Hero
Launch
Leap
Notes
OneDB
OneTest
OneTest Embedded
RTist
SafeLinx

Sametime

& HCL SOFTWARE

Unica

Verse

VersionVault

Volt MX

Workload Automation
Mainframe Solutions
Z Asset Optimizer

Z Data Tools

Z Abend Investigator
Z and | Emulator

View All

RENI

Resources Home
Key Facts

Client Advocacy
Video Gallery
Partner Connect
Product Lifecycle
Ecommerce

Demo Portal

Submit Idea

Master Agreements
License Agreements

Psirt

Powered by HCL Digital Experience software

© 2020 HCL Technologies Limited

About HCL Software

About Us
HCL Ambassadors

Events & Webinars

Government - US Federal
News
Welcome

Contact Us

Legal

Disclaimer

Privacy
Accessibility
Terms of Use
Compliance
Software Disclaimer
Future Products

Cookie Statement



https://www.hcltech.com/
https://www.hcltech.com/
https://www.hcltechsw.com/wps/portal/hclsw-home
https://www.hcltechsw.com/wps/portal/resources/partner-connect
https://blog.hcltechsw.com/
https://www.hcltechsw.com/wps/portal/contact-us
javascript:void(0);
https://www.hcltechsw.com/products/volt-mx
https://leap.hcltechsw.com/apps/anon/org/app/b816322b-f897-4404-8495-928831a2cf9b/launch/index.html?form=F_Form1
https://www.hcltechsw.com/products/volt-mx
https://www.hcltechsw.com/wps/wcm/connect/106dc701-7d80-4a1f-8f69-5d68675f9446/Penn+Veterinary+Supply+Customer+Story.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE-106dc701-7d80-4a1f-8f69-5d68675f9446-nq5mRJA
https://leap.hcltechsw.com/apps/anon/org/app/b816322b-f897-4404-8495-928831a2cf9b/launch/index.html?form=F_Form1
https://www.youtube.com/channel/UC07b9GB8a-4c6-T6pd2bbBQ
https://www.facebook.com/HCLSW/
https://www.linkedin.com/company/hclsoftware/
https://twitter.com/HCLSoftware
https://www.instagram.com/hcl_software/
https://www.hcltechsw.com/wps/portal/products/products-home
https://www.hcltechsw.com/wps/portal/products/accelerate
https://www.hcltechsw.com/wps/portal/products/appscan
https://www.hcltechsw.com/wps/portal/products/atlas
https://www.hcltechsw.com/wps/portal/products/automationpowersuite
https://www.hcltechsw.com/wps/portal/products/bigfix
https://www.hcltechsw.com/wps/portal/products/clara
https://www.hcltechsw.com/wps/portal/products/commerce
https://www.hcltechsw.com/wps/portal/products/compass
https://www.hcltechsw.com/wps/portal/products/connections
https://www.hcltechsw.com/wps/portal/products/devops
https://www.hcltechsw.com/wps/portal/products/dx
https://www.hcltechsw.com/wps/portal/products/domino
https://www.hcltechsw.com/wps/portal/products/link
https://www.hcltechsw.com/wps/portal/products/hero
https://www.hcltechsw.com/wps/portal/products/launch
https://www.hcltechsw.com/wps/portal/products/leap
https://www.hcltechsw.com/wps/portal/products/nd
https://www.hcltechsw.com/wps/portal/products/onedb
https://www.hcltechsw.com/wps/portal/products/onetest
https://www.hcltechsw.com/wps/portal/products/onetest-embedded
https://www.hcltechsw.com/wps/portal/products/rtist
https://www.hcltechsw.com/wps/portal/products/safelinx
https://www.hcltechsw.com/wps/portal/products/sametime
https://www.hcltechsw.com/wps/portal/products/unica
https://www.hcltechsw.com/wps/portal/products/verse
https://www.hcltechsw.com/wps/portal/products/versionvault
https://www.hcltechsw.com/wps/portal/products/volt-mx
https://www.hcltechsw.com/wps/portal/products/workload-automation
https://www.hcltechsw.com/wps/portal/products/mainframe-solutions
https://www.hcltechsw.com/wps/portal/products/z-asset-optimizer
https://www.hcltechsw.com/wps/portal/products/zdt
https://www.hcltechsw.com/wps/portal/products/zai
https://www.hcltechsw.com/wps/portal/products/zie
https://www.hcltechsw.com/wps/portal/products/products-home
https://www.hcltechsw.com/wps/portal/resources/resources-home
https://www.hcltechsw.com/wps/portal/resources/keyfacts
https://www.hcltechsw.com/resources/client-advocacy
https://www.hcltechsw.com/wps/portal/resources/video-gallery
https://www.hcltechsw.com/wps/portal/resources/partner-connect
https://www.hcltechsw.com/resources/product-release/search
https://buy.hcltechsw.com
https://demoportal.hclpnp.com/#/login
https://www.hcltechsw.com/wps/portal/resources/submit-idea
https://www.hcltechsw.com/resources/master-agreements
https://www.hcltechsw.com/wps/portal/resources/license-agreements
https://www.hcltechsw.com/wps/portal/resources/psirt
https://www.hcltechsw.com/wps/portal/about/about-us
https://www.hcltechsw.com/wps/portal/about/hcl-ambassadors
https://www.hcltechsw.com/wps/portal/about/upcoming-events
https://www.hcltechsw.com/wps/portal/about/faqs
https://www.hcltechsw.com/wps/portal/about/government
https://www.hcltechsw.com/news
https://www.hcltechsw.com/wps/portal/about/welcome
https://www.hcltechsw.com/wps/portal/contact-us
https://www.hcltechsw.com/wps/portal/legal/disclaimer
https://www.hcltechsw.com/wps/portal/legal/privacy
https://www.hcltechsw.com/wps/portal/legal/accessibility
https://www.hcltechsw.com/wps/portal/legal/terms-use
https://www.hcltechsw.com/wps/portal/legal/compliance
https://www.hcltechsw.com/wps/portal/legal/hcl-software-disclaimer
https://www.hcltechsw.com/wps/portal/legal/future-products
https://www.hcltechsw.com/wps/portal/legal/cookie-disclosure

