HCLSoftware

Unstoppable IT Operatior
Unbreachable Al Defense

One Al-powered portfolio spanning

cybersecurity, business automation,
and IT operations.

Embrace Al. Withstand Al. HCL Intelligent Operations

Al is no longer a roadmap item. It is mainstream, HCL Intelligent Operations unifies cybersecurity,
increasingly autonomous, and already part of the business automation, and IT operations in one Al-
enterprise attack surface. Reactive defense and powered portfolio. Adopt the capability you need first,
static operations cannot keep pace. then expand across the rest.

Secure IT. Automate IT. Run IT.

Secure IT | Cyber Ops

Reduce risk. Secure every application and endpoint. Stay continuously compliant.

Platform Role in the Portfolio

Full-spectrum testing: Secure applications across the development
HCL AppScan lifecycle

Genuine-risk prioritization: Find, validate, and fix exploitable flaws earlier

Continuous control: Assess and enforce compliance across endpoints
HCL BigFix Compliance and servers

Actionable findings: Turn policy gaps into remediation at enterprise scale

Risk-based prioritization: Identify vulnerabilities most likely to be exploited

HCL BigFix SaaS Remediate Automated remediation: Close exposure without adding infrastructure

Outcome:

Lower risk across applications Continuous compliance at Faster closure of exploitable
and endpoints enterprise scale exposure



Automate IT | Business Ops

Automate workloads. Govern costs. Elevate employee experience with Al.

Platform Role in the Portfolio

HCL UnO+ Universal orchestration: Coordinate workloads, applications, data, and processes
Governed execution: Combine agentic intelligence with deterministic automation

Business intelligence and automation: Connect insight with operational action

AlZSUE Coordinated workflows: Govern cost and automate work across systems and teams

Outcome:
Lower manual effort and Reliable execution across Governed automation at
operating cost hybrid environments enterprise scale

RunIT | IT Ops

Automate workloads. Govern costs. Elevate employee experience with Al.

Platform Role in the Portfolio

HCL BigFix Endpoint Continuous visibility: Manage distributed endpoint and server environments
Management Automated action: Patch, configure, and remediate at enterprise scale

HCL BigFix Service Al-driven service management: Streamline requests, incidents, and remediation
Management Faster resolution: Connect intelligent self-service with operational action

Full-stack observability: See across infrastructure, applications, networks, and
HCLHIVE experience

Closed-loop operations: Correlate signals and turn insight into remediation

Outcome:
Consistent control across Reduced disruption and Predictable, resilient operations
the IT estate faster resolution at scale
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