
Streamlining Patch Management and Compliance Across Complex IT Environments



Exprivia & HCL BigFix



Client Overview

For over 30 years, Exprivia has supported digital transformation across critical sectors including banking, insurance, finance, and central and local public administration. Operating across highly complex and diverse environments, the organization manages infrastructures with multiple operating systems.
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Exprivia needed to automate management processes such as patch management in extremely complex and heterogeneous environments. Ensuring consistent compliance across multiple operating systems required a unified management approach.






The Challenge

HCL BigFix Compliance

HCL BigFix Compliance enabled Exprivia to ensure guaranteed compliance with different standards using a single infrastructure and agent across environments. It also allowed the organization to define and enforce internally created policies.
From a single console, Exprivia ensured compliance, measured compliance gaps, and activated remediation processes, increasing the effectiveness of operations management.

Guaranteed compliance across multiple standards  |  Single console compliance visibility and remediation
















HCL BigFix Inventory

HCL BigFix Inventory enabled Exprivia to collect information on installed licenses while gathering the key elements required to assess third-party risk.

License visibility installation  |  Third-party risk assessment support










The Solution



Business Value Delivered

About HCLSoftware�


HCL Software is a global leader in software innovation, dedicated to powering the Digital+ Economy. We develop, market, sell, and support transformative solutions across business and industry, intelligent operations, total experience, data and analytics, and cybersecurity. Built on a rich heritage of pioneering spirit and unwavering commitment to customer success, we deliver best-in-class software products that empower organizations to achieve their goals. Our core values of integrity, inclusion, value creation, people centricity, and social responsibility guide everything we do. HCL Software serves more than 20,000 organizations, including a majority of the Fortune 100 and almost half of the Fortune 500.
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Unified compliance management (across complex, multi-operating system environments(





Increased effectiveness of operations management




Centralized compliance visibility


Improved support for third-party risk assessment



Unified compliance and centralized control across complex, multi-OS environments.



